OPEN-ENDED QUESTIONS
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NOTICE PREFERENCES... AND
BUYING SIGNALS







WHAT SUCCESS

LOOKS LIKE

Customer Satisfaction
&

WISE Triple Score WISE




Tasting Room Reality Check

Is Backstage Showing?
Friendly, Prompt Greeting
Service Heart

Knowledge & Passion
Surprise & Delight

Referral Source
Open-Ended Questions
Positive Profiling

Features & Benefits Selling

Planting Seeds & Notice Buying Signals
Triple Score! Wine, Club, & Data.
Guest Satisfaction: Two Thumbs Up?




'AH-HA'S & KEY TAKEAWAYS
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CONTACT US

Q@ PO Box 2089, Napa, CA 94559

@ www.wineindustrysaleseducation.com

Q  844-WISE4YU (844-947-3498)




